1 MW photovoltaic grid-connected project in South Korea

The first large-scale PV power plant with all the system components manufactured in China
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A PV grid-connected project in Bengbu, Anhui

The large-scale PV power plant in Chongming, Shanghai
-




330kW PV Power Demonstration Project
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Guohua Shanzhuang wind power project

20kW grid-connected wind system in France




The grid-connected wind system in South Korea

20kW grid-connected wind system in UK







CUSTOMER SERVICE




CUSTOMER SERVICE

Choosing Sungrow inverters means choosing the high quality services provided by Sungrow. We provide services from technical support
to the on-site training courses to meet the different needs of our Customers to ensure the stable and reliable operation of our products
afterinstallation.

With our deep understanding of customer needs, we are engaged in providing our Customers with comprehensive and complete pre-

salesand after-sales services which mainly including the following five key services:

Customer Service
System design service
On-Site Services
Warrantty

Training Service
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Customer Service: 26 service centers
In order to incarnate the professional services provided by Sungrow, we have setup 26 service centers all over the China. Our

Customers can call our service center at any time to learn more about our products and services. Our trained and experienced team
members will do their best to answer your questions. If any complicated questions encountered, it would be passed to our Sungrow
headquarter and our professional experts will call back you as soon as possible.
Sungrow is very serious of Customer's inquiries, every inquiries will be strictly handled by our experienced team members.
Customers are welcome to call our service centers for the following services:

Products and Services

System Design

Installation and Testing

Technical Support

System design service: turnkey solutions for system design
Most of our Customers are not familiar with the system design of PV systems and wind systems, we therefore setup a system

design department in Sungrow headquarters. Our experienced system design engineers are with many years of practical design
knoledge that they can provide complete and comprehensive system design proposals. In order to meet different needs required
by our Customers, our system design team will fully consider different criteria in order to provide a perfect design proposal to our
Customers. We can provide preliminary and detailed system design, budget, year power yield and the emission reduction of carbon
dioxide and other data.
System design includes:

PV system, wind system and inverters sizing

Detailed system design proposals

Testing system

On-Site Services: professional on-site guidance
Sungrow provides on-site installation, testing and commissioning service to ensure the system to be grid-connected without any

problems. We have setup 26 service centers throughout China to cover most of the projects in order to provide Customers with
conprehensive on-site diagnosis services.

Warrantty: no more worries
Sungrow is pursuing of high quality products and services all the time and all the products are tightly inspected during the

production process.In addition, the whole unit of our product is checked and tested prior to delivery to make guarantee the stable
and reliable operation after installation.

Training Service: easy system maintenance
Sungrow considers Customer training a critical service to convey professional maintanence knowledge to our Customers. Therefore,

we will setup different on-site training courses as per our Customer's practical needs. We share our professional knowledge and
valuable experience with our Customers.
Training Course includes:

Diagnosis & Troubleshooting

Equipment T&C

Equipment Maintenance

Contacts:
Sungrow Business Hotline: Fax:

+86-551-532 7834 +86 551 532 7856
+86-551-532 7845
Email:

info@sungrow.cn

Sungrow After-Sales Hotline: Fax:

+86 551 532 7834 +86 551 532 7856
+86 551 532 7845

Email:

service@sungrow.cn
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